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TOTAL EQUIPMENT 
PROTECTION  
WARRANTY

Our mission is to deliver clean drinking water to thousands of families in need, and to 
inspire our partners to put water first in irrigation, design, installation, and maintenance.

Protects against lightening, theft and physical 
damage. No questions asked.

Total cost of ownership so you can avoid surprise 
expenses if equipment fails. No deductibles or 
processing fees.

Instant over-the-counter exchange at your 
Authorized Weathermatic SmartLink Distributor. 

COVERED ITEMS: SmartLine controllers and modules, SmartLine On-Site Weather Stations, SmartLink Aircards, 2-Wire 
Decoders and Surge Protectors.

COVERAGE: Lightning damage, theft, physical and liquid damage (excluding Acts of God), and defects in materials and 
workmanship.  Hurricane, tornado, flood and other Acts of God are excluded.  Lightning damage on two-
wire systems is only covered if Surge Protectors have been properly installed.

WARRANTY CLAIM: Two claims per control system within any consecutive 12-month period with a maximum list price value 
of $1,400 per claim.  This trade warranty extends only to the original professional installation of the 
Weathermatic products and does not extend to repairs, replacements or adjustments of Weathermatic 
products due to misuse, negligence, alteration, modification, tampering or improper installation and 
maintenance of the product and/or system.  Weathermatic’s sole obligation is to repair or replace its 
products found to have defects in material or workmanship. 

There are no other warranties, expressed or implied, including warranties of merchantability and fitness 
for a particular purpose.  Weathermatic will not be liable to any party in strict liability, tort, contract or 
any other manner for damages caused or claimed to be caused as a result of any design or defect in 
Weathermatic’s products, or any special incidental or consequential damages of any nature.

REPLACEMENT  
EQUIPMENT:

Claims will be fulfilled with identical equipment or, if identical is not available, a comparable model.  
Weathermatic reserves the right to alter, modify or redesign its products, pricing and warranty at all times 
without creating any liability for the obsolescence of customer owned parts or products.

ELIGIBILITY: Enrollment can only be made at the time of purchasing a new
SmartLink Service Plan.

GOVERNING LAW: The rights and obligations of the parties hereto, and any claims or disputes thereto, shall be governed 
by and construed in accordance with the laws of the State of Texas without reference to conflict of law 
principles.

WARRANTY CLAIM 
INSTRUCTIONS:

If your device fails or is stolen, contact Weathermatic Customer Care at 1-888-484-3776 to receive your 
Return Materials Authorization (RMA) number.  The warranty claim must be filed within 30 days of the loss.

Return the failed product to your Authorized SmartLink Distributor and provide the RMA number.  The 
distributor will verify the RMA number with Weathermatic Customer Care and provide an over the counter 
exchange of the same equipment as your original, or comparable equipment with similar quality and 
features.  Replacement SmartLink Aircards will carry the remaining service plan period as the original 
Aircard claimed under the warranty.

Weathermatic provides total coverage of each of your control systems – Controller, Weather Station, 
Aircard, 2-Wire Decoders and Surge Protectors, as part of purchasing equipment and services through the 
Weathermatic SL Monthly program.  This warranty is effective as long as the service payments under the 
program are current.


