
  

 

 

  

Does the aircard 

have power (LED 

light on)?* 

No – Is the aircard 

plugged in? 

Yes – Does the 

aircard have any 

RED lights blinking? 

 

Yes - Does controller 

have power? 

 

Yes – Aircard has failed. Call 

Weathermatic tech support 
(Code A1) 

No –  
(1) Check controller fuse.  
(2) Verify controller is plugged in.  
(3) Swap panel with known good one 
(Code A2) 

 

No – Plug in aircard 

 

Yes – Which number 

light is blinking? 1st blink – Is 

controller 

panel closed? 

No – Close 

panel 

Yes – Is panel 

display on? 

No - This indicates a 

panel failure. Call 

Weathermatic tech 

support (Code A3) 

Yes – What is REV letter 

printed on the SLW5 

weather station hub? 

REV D or REV E – 

Perform weather 

station reset procedure 
(see box at left) (Code A4) 

All others - Potential 

firmware conflict. Call 

Weathermatic tech 

support (Code A5) 

2nd or 3rd blink – verify 

signal strength in 

SmartLink 

Below 25% - Move 

aircard outside or add 

high gain antenna 

25% or above - What is 

REV letter printed on 

the SLW5 weather 

station hub? 

4th blink – Call 

Weathermatic 

tech support 

No – Is LED 

blinking green? 

Yes – Aircard cannot connect to 

cellular tower. Move aircard 

outside or add high gain antenna 

No – Is the LED 

solid green? 

Yes – What is REV letter 

printed on the SLW5 

weather station hub? 

REV D or REV E – 

Perform weather 

station reset procedure 
(see box at left) (Code A6) 

All others - Potential 

firmware conflict. Call 

Weathermatic tech 

support (Code A7) 

No – Restart 

troubleshooter 

SmartLink Aircard Error 

Troubleshooting Chart 

Tools You Will Need 

(1) Spare SmartLine panel 
(1) 1.0 slow blow fuse (for SL1600) 
(1) 1.5 slow blow fuse (for SL4800) 
(1) Spare SLW5 
(1) SL-HIGHGAIN-ANT-WB-3 

Weather Station Reset Procedure 

(1) Remove weather station and hub 
(2) Create Snapshot in Smartlink  
(3) Perform a CLR ALL under              
ADVANCED menu on the controller 
(4) Power cycle the controller 
(5) Install new SLW5 and hub 
(6) Send the Snapshot from 
SmartLink    

*If SmartLine Solar model, see Solar Troubleshooting Chart 

Weathermatic Tech Support  
888-484-3776 option 1 


