
  

 

 

  

No – Does the 

SmartLine controller 

show an antenna in 

the center lower 

portion of the 

display? 

No – Insure the SLW5 hub is 

installed in the controller.  

Sync the SLW5 unit with the 

controller.  See box below. 

Does the SLW5 sync with the 

controller? 

Yes – SLW5 is working 
properly.*  
 

 
No – Replace the SLW5 and 

the Hub. 

Weather Station (SLW5) Error 

Troubleshooting Chart 

Yes – SLW5 is now synced with 

the controller.  

Go to SLW5 mounting location 

and perform blink test. See 

box below. 

Are there 4 GREEN blinks? 

 

*If SLW5 is showing battery low alert, replace batteries. Note SLW5 batteries should last ~7-10 years. If battery drain is 

premature, replace SLW5 unit and Hub. 

Weathermatic Tech Support  
888-484-3776 option 1 

Tools You Will Need 
(1) Spare SLW5 and Hub 
(1) Ladder for mounting SLW5 unit 

SLW5 Sync Process: 

While standing in front of controller, press the rain switch 
spindle on the top of the SLW5 for 15 seconds 
 
Watch for a blinking antenna in the SmartLine display.  
 
The antenna should appear with “antenna waves” blinking.  
 

Yes – SLW5 is working 
properly.* Mount the 
SLW5 unit at this 
location. 
 

 

SLW5 Blink Test Process: 

While standing at the SLW5 mounting location, press the 
rain switch spindle on the top of the SLW5 for 15 seconds 
 
Watch the LED which is visible through the openings in the 
cover at the bottom of the SLW5.  
 
You will see 4 blinks. All blinks should be Green.  
 

No – Move SLW5 closer 
to the controller. Do 
blink test. Repeat this 
step until sucessful. 

Is the Date 

Code on the 

SLW5 a “REV D” 

or “REV E” 

Yes – Replace the 

SLW5 and the Hub in 

the controller. 


