Aircard Troubleshooting Flow Chart
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— > First Blink - Panel : '
y ’ No I . . . . .
- ~ Enter the correct : * If installed in a metal pedestal, aircard must be equipped with external
ICCID YES | Part N banteSnLnaHG ANT-LTA
i - i art Number: -HG- -
Reccomended Cell Service Maps Is the aircard LED Yes |
illuminated? .
| Perform Aircard Test
https://map.coveragemap.com/signal-strength : L J
1 No Is the panel connected? Yes
https://www.antennasearch.com/ : Ll
I -
) - NO Is theigsred in : Slgna‘l Test
- 5 Is the aircard plugged ~NO the blink |
in? YES |
Part Numbers " seauence Close tNhOe panel Contact Technical | on SmartLink, perform 10
!
Support | recieves
Contact your local Weathermatic distributor NO :
for pricing Plug in the - N *
AT&T Aircard (Standard) aircard YES _ YES _ |
SL-AIRCARD-M1NA Does the controller Yes Which blink in the Second Blink - Tower :
have power? sequence is red? I
AT&T Aircard, Flow Verify antenna fully I
; Were there at least
SL-AIRCARDFLOW-M1NA screved 1in - No 7 successful e
AT&T Aircard, 50 ft Cable o ves See Aircard Placement } recieves?
SL-AIRCARD-M1NA-EXT : .
1. Verify controller plugged in : :
5 1t orer o e e abs 99 Aircard requires replacement \ <::> »| Third Blink - Signal ‘ ) )
AT&T Aircard, Flow with 50ft Cable 3. Check fuse 4 Contact Technical Support
SL-AIRCARDFLOW-M1NA-EXT 4. Replace panel with a known \ 4 L J | NO VES
. . | .
Aircard Antenna (Standard) working unit [ Test failed < N Do the RSSI and BER
SL-ANT-LTE Contact Technical Support NO (EE) | Relocate aircard and msgtugﬁgmgﬁtggl
Aircard Antenna, External High Gain Is the LED blinking all Yes N | attempt again
SL-HG-ANT-LTA green? | L )
\ ; Fourth Blink - ] _;//,gontact Technical
For non-AT&T serviced aircards, please Activation o Support | Y Yes
contact technical support | 1 ) ) I
| Try using a different
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: : YES
L ) NO v ‘ AT&T 1;rgC$d:$andard Aircard is
. operatin
Is the LED solid green? e } ggrmall;
( ] . YES \ Verizon & T-Mobile options
. Aircard unable to connect to | available
Signal Requirements cellular tower. | )
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) ) ) NO YES | p-e
RSSI (Recieved Signal Strength Indicator) : -50dBm to Restart Verify ICCID on See Aircard Placement | L Contact Technical Support
0, 0, . A
-75dBm (100%-50%) troubleshooting SmartLink matches }
. guide ICCID on aircard. | \
BER (Bit Error Rate) : less than 6% | - ~
- g Perform Signal Test }
| } If unable to pass test with
e ) another provider, use a 50'
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