
Ai r car d Tr oubl eshoot i ng Fl ow Char t

 
Reccomended Tool s

1× 1. 0A sl ow bl ow f use ( f or  SL1600)
1× 1. 5A sl ow bl ow f use ( f or  SL4800)

1× Spar e Smar t Li ne panel

 
Ai r car d Pl acement

For  opt i mal  s i gnal ,  ai r car d shoul d be i nst al l ed:

-  As hi gh as possi bl e

-  Ant enna on t he bot t om of  t he ai r car d

-  Away f r om sour ces of  el ect r i cal  i nt er f er ence ( t r ansf or mer s,  el ect r i cal  boxes,  
et c. )

-  I f  i nst al l ed i n a met al  pedest al ,  ai r car d must  be equi pped wi t h ext er nal  
ant enna

Par t  Number :  SL- HG- ANT- LTA

Per f or m Ai r car d Test

YES
I s t he ai r car d LED

i l l umi nat ed?
YesNo

NO
I s t he ai r car d pl ugged

i n?
YesNo

Does t he I CCI D 
number  on t he ai r car d 

mat ch t he I CCI D number  
on Smar t Li nk?

St ar t

YesNo

NO
Ent er  t he cor r ect  

I CCI D 

NO
Pl ug i n t he 

ai r car d YES
Does t he cont r ol l er

have power ?

Fi r st  Bl i nk -  Panel

Second Bl i nk -  Tower

Thi r d Bl i nk -  Si gnal

Four t h Bl i nk -  
Act i vat i on

YES
Whi ch bl i nk i n t he 

sequence i s r ed?

YES
I s t her e r ed i n 

t he bl i nk
sequence

YesNo

I s t he panel  connect ed? Yes

YES
Cont act  Techni cal  

Suppor t

No

NO
Cl ose t he panel

Cont act  Techni cal  
Suppor t

Yes

YES
Ai r car d r equi r es r epl acement

Cont act  Techni cal  Suppor t

No

NO
 1.  Ver i f y cont r ol l er  pl ugged i n
2.  I f  GFCI  out l et ,  r eset    
3.  Check f use
4.  Repl ace panel  wi t h a known  

wor ki ng uni t  

Cont act  Techni cal  Suppor t NO
I s t he LED bl i nki ng al l

gr een?

Ver i f y ant enna f ul l y 
scr ewed i n

See Ai r car d Pl acement

1

2

3

4
YesNo

NO
I s t he LED sol i d gr een? YesNo

NO
Rest ar t  

t r oubl eshoot i ng
gui de 

YES
Ver i f y I CCI D on 

Smar t Li nk mat ches 
I CCI D on ai r car d.

Per f or m Si gnal  Test

YES
Ai r car d unabl e t o connect  t o 

cel l ul ar  t ower .  
Rel ocat e ai r car d.

See Ai r car d Pl acement

 
Reccomended Cel l  Ser vi ce Maps

ht t ps: / / map. cover agemap. com/ si gnal - st r engt h

ht t ps: / / www. ant ennasear ch. com/

 
Si gnal  Requi r ement s

RSSI  ( Reci eved Si gnal  St r engt h I ndi cat or )  :  - 50dBm t o 
- 75dBm ( 100%- 50%)

BER ( Bi t  Er r or  Rat e)  :  l ess t han 6%

 
Par t  Number s

Cont act  your  l ocal  Weat her mat i c di st r i but or
f or  pr i c i ng

AT&T Ai r car d ( St andar d)
SL- AI RCARD- M1NA

AT&T Ai r car d,  Fl ow
SL- AI RCARDFLOW- M1NA

AT&T Ai r car d,  50 f t  Cabl e
SL- AI RCARD- M1NA- EXT

AT&T Ai r car d,  Fl ow wi t h 50f t  Cabl e
SL- AI RCARDFLOW- M1NA- EXT

Ai r car d Ant enna ( St andar d)
SL- ANT- LTE

Ai r car d Ant enna,  Ext er nal  Hi gh Gai n
SL- HG- ANT- LTA

For  non- AT&T ser vi ced ai r car ds,  pl ease
cont act  t echni cal  suppor t

REV C- 6 / /  13- FEB- 2024ht t ps: / / suppor t . weat her mat i c. com        1- 888- 484- 3776 

  

Si gnal  Test

 
On Smar t Li nk,  per f or m 10 

r eci eves

Wer e t her e at  l east
7 successf ul

r eci eves?

YesNo

NO
Test  f ai l ed

Rel ocat e ai r car d and 
at t empt  agai n

Tr y usi ng a di f f er ent  
ai r car d ser vi ce pr ovi der

AT&T i s t he st andar d 
pr ovi der

Ver i zon & T- Mobi l e opt i ons 
avai l abl e

For  r epl acement
Cont act  Techni cal  Suppor t

I f  unabl e t o pass t est  wi t h 
anot her  pr ovi der ,  use a 50'  

cabl e ext ensi on ai r car d wi t h 
ser vi ce f r om t he pr ovi der  

wi t h best  s i gnal

Cont act  Techni cal  Suppor t

YES
Do t he RSSI  and BER

meet  t he Si gnal
Requi r ement s?

YES
Ai r car d i s 
oper at i ng 
nor mal l y

No

Yes
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